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Programme

Sunday, October 18th

Venue: Schloss Fürstenried, Check-in at Schloss Fürstenried

The conference is bilingual German (G) and English (E) with simultaneous translation.

17:30 – 17:40	 Opening address 
	 » Jürgen Soyer 
	 Director of Refugio München (G)

17:40 – 18:00	 Introduction to the topic of the Network Meeting 
	 » Elise Bittenbinder 
	 Chair of the European Network (G)

18:00 – 18:10	 Welcome address 
	 » Dr. Bruno Waldvogel 
	 Vice-President of the Psychotherapeutic Chamber  
	 of Bavaria, Munich (G)

18:10 – 19:00	 Key Note: „Early identification = access to  
	 treatment? Results of a study carried out at the  
	 Munich refugee reception centre.” 
	 » Prof. Dr. Markos Maragkos 
	 Ludwig-Maximilians-Universität, Munich (G) 

19:00 – 19:45	 Plenary: „Less detail – less credibility – less  
	 protection: Fragmented memory after trauma” 
	 » Dr. Jane Herlihy 
	 Director of the Centre for the Study of Emotion and  
	 Law, London (E)

20:00	 Dinner at Schloss Fürstenried

Monday, October 19th

Venue: Schloss Fürstenried

09:00 – 09:15	 Plenary: „Human Rights in humanitarian crises in  
	 Europe and the role of health professionals” 
	 » Elise Bittenbinder 
	 Chair of the European Network (G/E) 
	 » Prof. Dr. Nimisha Patel 
	 Director of ICHHR, University of East London (E)

09:15 – 10:00	 Plenary: „Responsibility sharing in this time of crisis: 
	 What should Europe offer?” 
	 » Stefan Kessler 
	 Jesuit Refugee Service, Berlin (G) 

10:00 – 10:45	  Plenary: „Hopes and expectations vs. reality in  
	 exile. Therapy as bridge building for unaccom- 
	 panied minors?” 
	 » Prof. Dr. Philip Anderson 
	 Ostbayerische Technische Hochschule Regensburg (E) 

10:45 – 11:15	 Coffee Break

11:15 – 12:30	 Plenary: „Facing the refugee exodus: the current  
	 situation in four countries and the new challenges” 
	 » Maria Curia 
	 EtNos, Italy (E) 
	 » Mimoza Dimitrova 
	 ACET, Bulgaria (E) 
	 » Dr. Camelia Doru 
	 ICAR-Foundation, Romania (E) 
	 » Prof. Dr. Heinz-Jochen Zenker 
	 Vice-President, BAfF, Germany (E/G)
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12:30 – 14:00	 Lunch

14:00 – 16:00	 Workshops
	 	Early access to treatment: Wishful thinking in  
		  Europe? A new approach through group therapy 
		  » Dr. Alexandra Liedl, Refugio München (G/E)

	 	Bonganga – secret knowledge and the art of  
		  healing. A contribution to the psychotherapeutic  
		  treatment of traumatisised African refugees  
		  » Frederic Lwano, Refugio München (G)

	 	Parent counselling to avoid chronification of  
		  transgenerational traumatisation  
		  » Sibel Koray, Jugendpsychologisches Institut  
		  (Institute for Youth Psychology), City of Essen (G)

	 	Art work with child refugees – visit of a refugee  
		  camp (Gemeinschaftsunterkunft in walking distance  
		  from event location) 
		  » Gabi Schön-Jike, Refugio München (G/E)

	 	Planning intervention in social work with the  
		  help of „Inclusion charts“ 
		  » Ralph Keller, Refugio Bremen e.V. (G)

	 	Working in therapy and consulting service  
		  together with interpreters 
		  » Melisa Budimlic, Bayerisches Zentrum für  
			   transkulturelle Psychiatrie (Bavarian center for  
			   transcultural psychiatry) / Refugio München (G)

	 	Facing the refugee exodus and the new  
		  challenges (follow-up to the morning session) 
		  » Prof. Dr. Heinz-Jochen Zenker, BAfF, Germany  
			   and representatives from Bulgaria, Italy (E)

	 	Developing a position paper on the role of  
		  European centres in the refugee crisis – part 1 
		  » Dr. Camelia Doru, ICAR-Foundation  
			   (part 2: Tuesday afternoon) (E)

16:00 – 16:30	 Coffee Break

16:30 – 18:00	 Panel discussion: „Trauma therapy for victims of  
	 man-made disasters: Stabilization, exposure or  
	 treating it as a problem of recovery?” A discussion  
	 on the discourse about trauma in the light of  
	 current developments (G/E) 
	 » Dr. Klaus-Dieter Grothe 
	 Psychotherapist and Child and Adolescent  
	 Psychiatrist, Gießen 
	 » Leonie Teigler 
	 Psychologist, University of Osnabrück 
	 » Barbara Abdallah-Steinkopff 
	 Pschotherapist, Refugio München
	 Moderation: Prof. Dr. Nimisha Patel 
	 Director of ICHHR, University of East London

19:00 	 Bavarian dinner at Schloss Fürstenried with barrel- 
	 tapping (draught beer; typical event for opening the  
	 Oktoberfest in Munich) 

Tuesday, October 20th

Venue: Schloss Fürstenried

09:00- 09:45 	 Plenary: „Rehabilitation services at risk?” 
	 » Astrid Melchner 
	 UN Voluntary Fund for Victims of Torture, OHCHR, 
	 Geneva (E)

09:45 – 10:00	 Plenary: „German’s concept of rehabilitation of  
	 victims of torture” 
	 » Hilde Mattheis, MP 
	 Speaker on health issues for SPD (Social Democratic  
	 Party) (G)

10:00 – 10:15	 Coffee Break 

10:15 – 10:30	 Plenary: „Current issues in refugee policies” 
	 » Barbara Lochbihler, MEP 
	 Member of the European Parliament (G)

10:30 – 11:30 	 Panel discussion: In dialogue about political  
	 perspectives: „Rehabilitation for survivors of  
	 torture as a theory - social exclusion as reality?” (G/E) 
	 » Barbara Lochbihler, MEP 
	 Member of the European Parliament 
	 » Hilde Mattheis, MP 
	 Speaker on health issues, SPD (Social Democratic  
	 Party) 
	 » Dr. Theodor Rathgeber 
	 Forum Menschenrechte (Human Rights Forum) 
	 » Sibel Agrali 
	 Centre Primo Levi, Paris 
	 » Elise Bittenbinder, European Network
	 Moderation: Lisa Weiß 
	 Bayerischer Rundfunk (Bavarian Broadcast Company)

11:30 – 11:45 	 Break

11:45 – 12:15	 Presentation of working group topics 
	 by the group leaders, (see afternoon) (E/G)

12:15 – 13:15	 Lunch

13:15 – 15:00	 Network working groups
	 A 	Assessment & Documentation: „Developing a  
		  position paper on the role of European centres in  
		  the refugee crises” – part 2 (Dr. Camelia Doru,  
		  Romania) (E)

	 B 	Advocacy: Health professionals & Human Rights  
		  defenders: What do we campaign for in this new  
		  situation? (David Rhys Jones, UK) (E)

	 C 	Research: Sharing ideas and research in  
		  progress/completed (Prof. Dr. Nimisha Patel, UK) (E)

	 D 	Clinical discussion group on therapy 
		  (Uta Wedam, Austria) (E)

	 E 	Clinical discussion group on therapy 
		  (Dr. Laurent Subilia, Switzerland) (French)

	 F 	Clinical discussion group on therapy (N.N.) (G)

15:00 – 16:00	 Plenary: Open discussion with the audience and  
	 closing of the meeting. (E/G)



Dear colleagues, 

 

Studies show that 30 percent of the worldwide refugees above the age of 18 are traumatised. In respect of chil-

dren and adolescents, higher rates are likely to be found. In their everyday working life, the issue for therapists, 

social workers, other professionals or volunteers is often how to support refugees in an adequate manner and 

take concrete steps of action. 

In the field of psychotherapy, professionals are exceptionally challenged as western concepts of treatment and 

culturally different perceptions of illness and healing held by refugees need to be reconciled and brought into 

correspondence with one another. Moreover, it is important to consider other areas of life which are relevant for 

recovery. The social context, as well as questions concerning the asylum status and work perspective, are fun-

damental components of an integrative trauma therapy. 

Our conference therefore focused on both the scientific and socio-political discourse. Both areas should be con-

sidered as a whole to provide support appropriate to the living situation of refugees. 

The refugee issue also has a European dimension: The fear of deportation to another European country and the 

sometimes traumatic experiences refugees encounter along their flight route through Europe play a crucial role 

also for us in treatment. The participation of many European treatment centres in our conference opened up 

new horizons and contributed to a lively exchange of experiences and concepts. 

With the documentation of our conference, we aim to encourage participants and whoever may be interested to 

explore the content, to think further in their given field of expertise and maybe even to experiment with new 

ideas. As experience from many years shows, different ways and approaches can be successful when treating 

traumatised refugees. Therefore, we do not claim to have found the one and only truth but rather want to en-

courage you to make your own experiences and to then reintroduce them to the professional discourse. 

Our special thanks go to BAfF, the German association of psychosocial centres, the Bavarian chamber of psy-

chotherapists and the European Network of the treatment centres. Without the involvement, cooperation and 

support of these networks and organisations, the conference would never have been possible. Also, we would 

like to say thank you to AMIF (EU Asylum-, Migration-, and Integration Fund), the UN Refugee Aid Organisation 

and the friends’ association of Refugio München for the financial support of the conference. 

I wish you much success in trying out and experimenting, enhancing the ideas that evolved during the confer-

ence, and developing new ideas and concepts.   

Yours sincerely, 

 

Jürgen Soyer 

Executive Director Refugio München 

Foreword 
Jürgen Soyer

Director of Refugio München
juergen.soyer@refugio-muenchen.de
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Address of Welcome 
Elise Bittenbinder

Chair of the European Network
info@baff-zentren.org

Dear friends, colleagues and honoured guests, 

It is my great honour to welcome you to our conference. Never ever have we gathered so many people at a BAfF 

conference or a meeting of the European network. Never ever have there been so many requests. We are very 

happy to reach out to so many people. 

This conference is the 19th symposium of the Bundesweite Arbeitsgemeinschaft der Psychosozialen Zentren für 
Flüchtlinge und Folteropfer e.V. (BAfF; German association of rehabilitation centres for refugees and survivors 

of torture) as well as the 12th European meeting of the European Network of Rehabilitation Centres for Survi-

vors of Torture. The very fact that these structures are stable and outlasting without much financial support is 

a massive achievement. 

First of all, I want to thank the organizers of the conference in Munich for their wonderful work. A special thank 

you goes to Refugio München. Due to the challenges of large interest and small difficulties of cross-border 

communication throughout Europe, cooperation was sometimes intense, but also exciting and unique. Thank 

you very much. 

Also, many thanks to the members of the planning group: Nimisha Patel, Camelia Doru, David Rhys Jones and 

Maria Książak.  

It is splendid that we managed to add the current situation in Europe to the program and to react to the latest 

challenges. The preparation for such an event takes quite some time. With the preparations for this conference 

we started two years ago. Who could have thought that the topic suggested back then by Refugio München 

would be extremely relevant today: “More home – less symptoms – less treatment – less suffering”. “More 

home” is currently put into practice in Germany in form of “Willkommenskultur” (welcoming culture towards 

refugees). Germany is to become “home” for thousands of people. We should never have imagined that possi-

ble. We are excited about how this idea will be implement and which role we can play in it. Today, we have the 

chance to develop new ideas with 280 colleagues from Germany and Europe. 

It is also my pleasure to present Refugio München the sculpture of the Diotima-award. I received this prize in 

2011 from the national chamber of psychotherapists as a representative for the outstanding work the centres 

do in Germany. With this prize, we were admitted more officially to the circle of professional psychotherapists. 

When receiving the prize, I promised to pass the sculpture and the certificate on like a challenge cup. Now it is 

Refugio’s turn for one year. I am sure that Jürgen Soyer is going to find a nice spot to keep it in his office. 

I am excited about whether we will find answers to questions linking into the appropriateness of treatment and 

the conditions we need to not only welcome people but also provide them with health care and constructive 

participation in our society. Due to the current situation, it will be a very important conference to all of us: With 

the German and European perspective we – as volunteers and professionals –  can work on a vision of our role, 

our sphere of influence and our impulses to politics. I wish us all a good conference. 

 

Elise Bittenbinder 

Chairwoman of BAfF e.V. 
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Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Introduction to the Topic of the Network Meeting 
Elise Bittenbinder  |  Prof. Dr. Nimisha Patel

Bittenbinder: Chair of the European Network, info@baff-zentren.org
Patel: International Centre for Health and Human Rights (ICHHR); 

University of East London, nimisha_evaluation@hotmail.co.uk

r Table of Contents



Plenary 
Dr. Jane Herlihy

Director of the Centre for the Study of Emotion and Law
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Who is 

EtNos is a non profit organization founded in 2013 by a group of
psychologists and psychoterapists from the Ethnopsychiatry
Service of Niguarda Hospital.

The clinical experience gained working with survivors of tortures
drove us to create an organization to promote psychosocial
projects at a local and national.

EtNos collaborates with different public and private
institutions (prisons, shelters and reception centres, Niguarda
Hospital, Sport clubs, etc) to support integrated rehabilitation
projects for migrant people (through training, staff supervision,
psychotherapy, art-photo-reading laboratories etc).

More Home - less treatment
Rehabilitation at Risk in Europe

In the Area of Freedom, Security, and Justice

October 18-20, 2015

Etnopsychiatry Service, 
Niguarda Hospital (Milan), Italy

Maria Curia, Marzia Marzagalia, Lorenzo Mosca, Valentina Stirone
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The Ethnopsychiatry Service in Milan

It is a public outpatient service of Niguarda Hospital that
provides psychological, psychiatric and social support
to migrants, asylum seekers, refugees, victims of torture
and extreme violence, homeless people with or without
legal document.

The Ethnopsychiatry Service aims at ensuring a complete
mental health care to people coming from other
cultures through a transcultural approach, using cultural
mediators when needed.

The origins of our service

 The Centre was founded in 2000 in response to
increased foreign users coming from the increasingly
massive migratory flows that affected the city ad
needed specialized treatments with a transcultural
attention.

 Traditionally, the Mental Health dept. of Niguarda
Hospital always had a particular attention to non-
resident populations, who initially were represented by
homeless people, and later by foreign clients, whose
presence has increased four times since 1998.
Niguarda was the hospital, in Lombardy Region,
where homeless people suffering from mental
vulnerabilities were referred to.

 The Etnopsychiatric Service first pilot project targeted
young immigrants with mental disorders.
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......... inclusion in public health system

The Etnopsychiatry Service is integrated in a public
health service: the Psycho-Social Centre of Niguarda
Hospital for people with mental disorders resident in its
neighbourhood.

BUT
it is not funded by the national health system but by several

projects (local and european) aimed at improving the
psychosocial wellbeing of migrants and refugees.

Italian funds

We are partners in different local projects:

MIGRANTI Project – since 2009 funded by the Child Neuropsychiatry
Clinic – University Hospital – to support follow-up of migrant youths
as they become adults.

SPRAR project (Municipality of Milan) - from 2014 to 2016 to provide
specialized care to vulnerable asylum seekers and refugees hosted in
the city reception centres.

DIOGENE Project (with Caritas) - since 2006 to provide psychological
support to homeless people with mental disorders.

HOMELESS Project (Municipality of Milan) - since 2013 to provide
psychosocial support to homeless people with severe mental
disorders.
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The E.S. partecipated as partner in some EU projects:

a) European Refugee Fund - “ENEA” projects in 2009 with the
Municipality of Milan as leader partner, promoting mentel health
among asylum seekers and refugees.

b) European Refugee Fund – Traning on early identification in
2010 in the most important reception centres in Italy, with the
Italian Council for Refugees as leader organization, Save the
Children and ASSPI as partners.

European projects

Etnopsychiatry Service Organization
• 2 Medical Psychiatrists (plus 1 in Niguarda Mental Department)

• 4 Senior Psychologists and Psychotherapists

• 4 Trainees Psychoterapists

• 2 Social Workers

• A number that varies from 1 to 4 of volunteer psychologists in training 

• Linguistic and Cultural Mediators

Activities:

 Assesment and evaluation

 Psychiatric  treatment (interviews and pharmacology)

 Psychological and Psychotherapy support

 Art - Photo therapy groups

 Social  support for social (and economical) autonomy and integration or reintegration

 Legal Medical Certification

E. S. collaborate with public and private networking system for mutual refferral of migrants with
mental vulnerabilities without any residence documents ( Mental Departments, Social services
for Minors, Family and Refugees, Receptions Centres, Private Social services and Host Centres,
Lawyers, Eligibility Commission, University of Milan, etc)
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Working with torture survivors

Over the years, the social and health professionals in our
service specialized in the treatment of torture survivors and
promoted the cooperation with reception centres in Lombardy
region, the Forensic Medicine dept. of Milan's University and
some private lawyers.

Since 2009 the Ethnopsychiatry Service started to cooperate
with local asylum eligibility commissions, throught the
NIRAST Project, funded by the Ministry of Interior, to
provide technical (medical and psychological) support to
asylum authorities, based in ten cities at that time.

Identification:

Reception Centres, Refugees Office of Municipality of Milan, SGVB Clinic of Mangiagalli
Hospital, Forensic medecine, Eligibility Commission, Private Lawyers reefer clients to

- E.S. for Psychiatric and Psycological support

Assestment, Treatment and social support:

Etnopsychiatry Service provide psychiatric, psychological and social support to survivors
of torture, collaborating with social and medical networking system at public and private
level for rehabilitation and integration project.

Legal Medical Certification (psychological and psysical examination):

Ethnopsychiatry Service provide to Milan Eligiblity Commission official psychological
certification and collaborate with Forensic Medecine of University of Milan for physical
assessement. This procedure is not required by the authorities but rather by the evidence
of the mental and physical suffering of the clients.

We consider such certifications part of the healing process, being aware of risk of
strumentalization but also of the importance of reestablishing a sense of truth and justice.
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The Protocol of Milan

City of Milano
• Immigration office
• NGOs (Terre nuove, 

Farsi prossimo, Casa 
della Carità…)

E.S.

• Assessment and 
treatment

• Psychological 
report

• Physical 
assessment, 
certification and 
treatment

• Age determination

PSYCHOLOGICAL 
EFFECTS

PHYSICAL 
EFFECTS

ELIGIBILITY COMMISSION

Forensic 
Medicine

 Patients with severe psychiatric distresses with no
legal document (self-referral/ psychiatric department /
other services)

 Youngs referred by the Juvenile Court: minors who
have committed crimes or involved in criminal
proceedings;

 Parental couples sent by the Social Services for
Minors

 Survivors of extreme violence, torture and traumatic
experiences

Main client categories



Plenary 
Maria Curia 

EtNos
maria.curia@ospedaleniguarda.it

r Table of Contents

Patients in 2014

M 139 72,1%

F 54 27,9%

tot active users 193 100%

Refugees or asilyum 
seekers 

95 49,2%

Others 98 50,8%

tot active users 193 100%

Hospitals and Psychiatry 
Departments

74 38,4%

Municipality and Reception 
Centres

62 32,1%

Juvenile and Ordinary Court -
Penitentiary

12 6,2%

Commission for refugees 5 2,6%

others 40 20,7%

tot 193 100%

Referrals
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Patients in 2015

M 171 72,2%

F 66 27,8%

tot active users 237 100%

Refugees or asilyum 
seekers 

125 52,74%

Others 112 47,26%

tot active users 237 100%

Hospital and Psychiatry 
Departments 89 37,5%

Municipality and Reception 
centres for Refugees 83 35%

Juvenile and Ordinary Court; 
Penitentiary 15 6,5%

Commission for Refugees 7 3%

Other 43 18%

tot 237 100%

Referrals
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ITALIAN CONTEXT
What it is going on in Italy: from  “Rapporto sulla 

Protezione Internazionale in Italia 2014”(Anci, 
Caritas, Cittalia, Fondazione Migrantes, Sprar, 

UNHCR) 

Migrants arrived in Italy from 1999-2014 

Nationality of Migrants arrived in Italy from 
2012 to 2014
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Number of migrants rescued at sea

Isola di Lampedusa
3 and 11 October 2013

387 deaths

285 M

102 F

Clinical Forensic Medecine – University of Milan 
Laboratorio Labanof (Dr. Cattaneo)
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VU AMSTERDAM UNIVERSITY – 1990-2013

Applications vs Arrivals
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Asylum decisions in 2013

Italian Host System: two level system model

First Host (CARA; CDA;CPSA)

and 

Second Host (SPRAR)

The structuring of a single host in Italy – to which tend to, 
since  years,  Interior Ministry, ANCI, UNHCR, protection 
agencies and associations - has to overcome the dichotomy 
between the first and second reception, that  -in operational 
terms - it is over time developed into different objectives 
between the one and the other level, as well as in standard 
intervention differentiated, with a propensity to lower the 
threshold stage' first reception. 
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Present early reception system: many different 
centres (CPSA, CARA, CDA) for asylum seekers

Considering the increasing accommodation needs, specific facilities
dedicated to asylum seekers, both in the functions attributed and in
capacity provided, they differ a lot between them.
In Italy, 26 August 2014, the total theoretical capacity CPSA (Centres of
first aid and reception), CDA (Reception Centres) and CARA (Centres
for asylum seekers) is equal to 7,810 places that become 10,331 in the
number of admissions of immigrants welcomed and assisted in the cen-
ters in addition to over 28,500 migrants hosted in CAS (Extraordinary
Reception centers).
The center that receives the greatest number of immigrants is the CDA-
CARA Mineo with 3,792 people received (they represent 37% of all
attendance at reception centers in Italy).

SECOND RECEPTION SYSTEM: who, where and how

The Protection System for Asylum Seekers and Refugees (SPRAR) is a
network of so-called of "second reception" for applicants and holders of
international protection.

It is therefore not finalized (such as CDA or CARA) for immediate assistance of
the people arriving on Italian territory but, originally, BUT to the social and
economic integration of people holding a form of international protection
(refugees, holders of subsidiary or humanitarian protection).

In the early years, however, the SPRAR had to make up for the deficiencies of
the "primary" host, with a decreasing share of seats allocated to asylum
seekers (down from 80% in 2004 to 28% in 2011).

SPRAR has two main objectives: (a) provide measures of assistance and
protection to the single beneficery (b) facilitate the process of integration
through the acquisition of a new-found autonomy.
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In 2013, compared with 10,381 posts financed, 12,631 people has
been welcomed , 4,808 people more than in 2012.

While in the first half of 2014 10,852 beneficiarie were welcomed, of
which:
10,325 ordinary,
132 beneficiaries
with mental illness or disabilities and
395 unaccompanied minors

N. of receptions 
per project category
SPRAR: 
ordinary, 
minors 
mental distress
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With reference to the services provided under the projects of
the territorial network SPRAR (2014)

a total of 48,231 beneficiaries were host

Following services mainly covered:

Assistance health (21.2%),

linguistic-cultural mediation (16.5%),

social assistance (15.5%),

multicultural activities (12.1%),

employment (11%)

the legal guidance (8.7%).
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Psychological counseling and 
psychotherapy for asylum seekers 

in Bulgaria

The 12th annual meeting of the European Network of Rehabilitation Centres for Survivors of Torture in 
cooperation with the German Association of Psychosocial Centres for Refugees and Victims of Torture (BAfFe.V.) 

and the Bavarian Chamber for Psychotherapists 

Mimoza Dimitrova
Assistance centre for torture survivors ACET
Sofia, Bulgaria
19Oct2015

More Home-Less Treatment

Reception conditions in BG
 5 Open Reception and accommodation centres  for app. 4 500 

persons managed by State Agency for refugees (Bulgarian asylum 
authority)

 2 Close centres for about 650 persons under Migration 
Directorate of the Ministry of interior 

 2Transition centres
 Modest up to poor accommodation conditions in the facilities
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Legal framework
 New Asylum and Refugees Act voted in October at the National 

Assembly, replacing the previous from 2002 
 Detention of illegal migrants, including asylum seekers
 Imprisonment  – punishment for irregular crossing the border 

according to Art.279 of the Penal Code
 Legal aid – provided by NGO
 Court practice – need for training of lawyers and judges  

Health services and public health system
 Access to emergency and regular health services during the 

asylum procedure 
 Access to mental health services – only for acute psychotic states
 Absence of psychotherapeutic services in the public health 

system
 Medications and many medical check-ups must be covered by the 

patient
 Obstacles to health-care provision for recognized refugees –

Refugees are supposed to contribute to the health insurance system by 
paying monthly premiums but many of them do not have any income 
due to the limited job opportunities and the lack of integration
programmes. refugees’ access to health care 
is in practice curtailed in the period after 
obtaining legal status.



Plenary 
Mimoza Dimitrova 

ACET
office@acet-bg.org 

r Table of Contents

Obstacles
 Limited reception capacity – logistic, administrative, professional;
 Limited scope and law quality of services provided;
 Lack of transparency about the policy  and 
 Networking and cooperation on basic level
 Lack of integration measures and support in the adaptation period
 Level of media coverage and political debate – positive messages 

from government and media vs. a negative general attitude 

ACET rehabilitation programme
 Treatment programme since 1998 designed to meet the 

effects of persecutive violence (torture, political 
persecution, war)

 Targeting victims of the communist regime (native 
people), asylum seekers and refugees

 Focused on long-term effects of political persecution
 Prevalence of long-term therapeutic interventions
 Structured programme – type of services, intake 

procedures, opening and closing the cases, references 
etc. Keeping the structure aim to create stability and 
security.
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Early access (EA) programme
 Presence of psychotherapists at the open and closed 

reception centers
 Access of asylum seekers through identification and self-

reference
 Lack of basic orientation in the new conditions – EA to 

fulfill the gaps  
 New trait among the asylum seeker population – “We 

don’t want anything from you. Give us papers as soon as 
possible. We want to go to the Germany ”- difficulties for 
interpretation of this new phenomenon – mass/ crowd 
phenomenon; trauma related interpretations
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The content of  EA psychological work
 The complains concern the cumulative stress effects of 

exile experience and experience upon the arrival and 
reception in the host country

 Type of requests obtained – 1. to elaborate the loss;2. for  
children (up to 12 years) suffering long time before the 
war; for behavioral change after arriving linked with the 
previous experience in Syria;3. psychological problems in 
the family relationships on the level of the couple or with  
parents 

 Torture survivors are hiding themselves

Challenges to EA implementation
 Limited timeframe – negative impact on clients and staff; 

the precare interruption of the contact create regression 
and depressive responses 

 Need of additional support for interpreters
 Lack of basic orientation in the reception period – EA to 

fulfill the gaps 
 Difficulties to refer in case of  identified medical, social, 

integration needs 
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Main therapeutic principles of EA 
 Not symptom focused approach
 Main direction of the treatment- restoring the subjective 

position towards the traumatic experience
 Dealing with helplessness and repetition
 Addressing the counter -transference 
 Dynamics of the parent’s involvement in the children 

therapy – structural element of the children therapy

The content of EA psychological work
 Maintaining the symptoms by the triad fear, shame, guilt
 Psychological aftereffects and symptoms treated in the 

frame of EA:1. Grief and morning; 2. separation anxiety;3. 
fusional  relationships;4. sleep disturbances;5.epileptic 
and convulsive problematic.
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Refugees in Greece 

Snapshot of the present situation 
(October 2015)

Ioanna Kotsioni
Field Coordinator

Project for the Rehabilitation of Survivors of Torture –

72 Drosopoulou, Kipseli, Athens, Greece
Médecins Sans Frontières, Operational Center Brussels

Email : msfocb-athens-coord@brussels.msf.org 

Snapshot of situation in GR (up to October 10th)

The majority of people arriving in the islands continue 
their journey by crossing from Greece into FYROM.          
In September, an average of 4500 people crossed the 
border every day.
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Snapshot of situation in GR (up to October 10th)

The vast majority of illnesses we treat are a direct result of the 
living conditions for people:
- irregular access to food and no ensured access to drinkable water
- no access to shelter so people are forced to sleep on the ground at night
- difficult access to hygiene facilities
- change in eating habits

Response

• Mobilization of local society, volunteers (local 
and international). Not everywhere though.

• Mobilization of civil society (local and 
international). Lack of coordination a big 
problem.

• State and local authorities response gravely 
lacking! Hotspots is the objective now. 
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Documentation of the Conference

More Home-Less Treatment
Rehabilitation at Risk in Europe in the ”Area of Freedom, Security and Justice”
18 – 20 October, 2015, Munich, Germany

Organiser:

Refugio München | Beratungs- und Behandlungszentrum für Flüchtlinge und Folteropfer
Geschäftsführung Jürgen Soyer | Rosenheimer Straße 38 | 81669 München
Tel. +49 (0)89.98 29 57-0 | Fax +49 (0)89.98 29 57-57
info@refugio-muenchen.de | www.refugio-muenchen.de

Bayerische Landeskammer der Psychologischen Psychotherapeuten und der Kinder- und 
Jugendlichenpsychotherapeuten (PTK Bayern)
www.ptk-bayern.de

Bundesweite Arbeitsgemeinschaft Psychosozialer Zentren für Flüchtlinge und Folteropfer e.V.
www.baff-zentren.org

European Network of Rehabilitation Centres for Survivors of Torture
www.european-network.org
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